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Discussion Topics

» Winter Preparedness for Our Customers
» Marketing and Communication Strategies

» Energy Efficiency Delivery Partners — Value-add to Customers
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New World of Energy Efficiency in Illinois

» Consolidation of Energy Efficiency under Single Utility Portfolio
» Serve all customer segments including:
» Low-income or income-eligible/qualified

» Public sector
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Winter Preparedness for Customers

Rebates Assessments  Free products

DIY kits of

: Walk-through energy-
Boilers of property saving
Thermostats products

Furnaces

Attic/wall Report listing Installed for
Insulation and next steps to free during
air sealing save energy assessments
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Winter Preparedness for Customers

i »1

Income qualified On-bill Financing Smart
Weatherization Thermostats

Free weatherization Gateway to Energy

and energy-efficient Efficiency Program To participate:
products

- Rebates

Makes energy-
efficient - Assessments

improvements
more accessible
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Customer Outreach and Communication

m Mass Media Campaigns (Multi-media including radio,

television, print, social media and digital)

(o Program-Specific Campaigns (Targeting specific

Y
homeowners, large and small businesses)

Customer Communications (Email blasts, bill inserts,

o

S

newsletters)

«%e | |
m Events (Community and industry events)

Trade ally trainings, newsletters and dedicated collateral
(providing helpful tips to prepare their customers winter)
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Multicultural Customer Outreach

» Marketing and outreach created to target diverse communities:

Arabic » Korean
Bosnian » Polish
Chinese » Spanish
Hindi

V VYV

PROYECTO GRAN AHORR
AGREGUE AISLAMIENT
DE FUGAS DE AIR
Disfrute de una casa mas cilids enel
con b mstalacién de s'stemas cie als
reembo
s ol M THE POWER 10
Obtanga més informacéa sobra
peoplesgasrebates.com.
3 i DEIE ENTRAR LA LUZ I MANTENGALOS
SA NASIM SARADNICIMA Horomenw - Byapoios some
Saradnja sa kvalifikovanim lokalnim snabdjevagima, dellod sr de 5 s y s et ree
veletrgovcima, ili kontraktorima vam moze pomoci fombién sirven comn aisortes. nqﬁ-dsuﬁuom&mrmhiddhs
R S droat iz piog ejles o s rodores.
EnergyAdvantage® Usledll cete novac kod nabavke
klima uredo|o kucanskih aparata, rasviete i vz fo - Stediti
na svakom raéunu za potroénju energije jos mnogo godina.
o s ' i EL CONSUMO DE ENERGIA
save, i3 APAGUELOS i man ENGAlO
MidAmerican some ,% el e dlcern s EN BUEN ESTADO
ENERGY
o Rimtiamsi o g T et s oo i “ml”&%‘#'?i‘m.’?;"m' Il\‘.lllﬂt'\menwn
hhﬁsmslnmnudmnisrq:wmqu Cossen LTS AT YU s,
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888-427-5632

800-894-9599 www.midamericanenergy.com/ee vvew MIDAMERICANENERGY com
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ANicor Gas program
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energySMART <

G.ei‘:' \a fﬁrnace Chéck—up

nicorgasrebates.com

Customer Outreach

and Communication

Email Blast

&

with a furnace tune-up

energySMART

‘ nicorgasrebates.com
ANicor Gas program

PE®PLES GAS’

NATURAL GAS SAVINGS PROGRAM™

Jumpstart your energy savings with a
new smart thermostat!
Keep your home the perfect temperature year round with a smart thermostat.

You can get a discounted ENERGY STAR® certified smart thermostat through the Peoples
Gas Home Energy Jumpstart offering, along with a free personalized energy assessment
and other great free products. Installation is free and you can be one of the first on your
block to have this cutting-edge technology.

Key Features:

o Connects to your smartphone for better control
of your home comfort

o Compatible with Amazon's Alexa Voice Service

« Discounted less than retail value

Free products may be available during your
appointment. These may include WaterSense® certified
showerheads, faucet aerators, pipe insulation, LEDs

Newsletters and Bill Inserts

UtilityCo

PREPARE

FOR WINTER

One oftha mos! affecive ways o cul wirter energy
coss and ncrease your conforts o nstala new,
energy-eficiertnofurcl gas urnoce o heat pump.
"MidAmericon Energy Company bas reboes ot moke

these items more affordable.
EQUIPMENT" REBATE
[Yenyr—

JARUE S or grecter] =
AnSourcs Heat Funps Upio$1100
Gt Soueca Hoat Pungs Upia $2,300
bt 0

Visit www.midamericanenergy.com/se
for a complete list of qualifying modsls
and rebates.

-em Adjustment and Verfied Efficiency (SAVE]
tion assures that the professional installing
or maint; = is properly trained

thatan ed contracior tests and
vesifies your new natural gas fumace or heat pump.

To find a SAVE-certfied contractar n your area, visit
‘www.hvacsave.com.

M

connection

inside
Happy New Yeac
#om Pecples Gas

Giving back to e
comemunty

ot Mements
campan
‘Carbon mongride
sty

Hew Yeur's

Customer

PE®PLES GAS'

NATURAL GAS ORLIVERY

[ Need ideas for your
i New Year's resolution?

We can help!

Prepare for
a safe winter

A5 you enjoy e all westhes, maka saew youte teody
1o haat your home aaely his wists, Haw your mace
inspoctod by 2 qualed technician and fllow these
satety stogs Becughou the basting seascn

Payattontion 1o fiters and vents.
4 Claan of replace your
furmace itor a5 nooded.

Use kitchen and bath fane wisely. ‘Checkyour chimney flues for

nLmors

TAKE CONTROL
OF YOUR HOME
COMFORT

Looking for ways ta drive down your
energy costs? Get §100 back from
Ameren lllinois whan you purchase and
install & smart thermastat!

Saving Tips
o o

a0 chaar of blockages or debris.

Use coiling fans in winter, too.

Inatall o programmable

Insudate, caulk and seal

posplesgasdeiveryzom 1 e
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AmerenlilinoisSavings.com/Smart

106 3t peethsbaregudelnery com
1866-556-8004

N2

Warm Up This Winter with These Energy-

oo Forkids  Enermy Sa

Also see..

GET A $100 REBATE FOR SMART THERMOSTATS

20 8 yoor

cooing,

Smat
behavors

Need anew

For & imhed time, You pur

furnace or boiler?

Lean more and download the rebate form:

Call 1.

Purchase s qualdying high-effciency
model and receive a rebate from our
Home Energy Rebates program.
Learn more at

tes.cof

%’4

raves

ood gty ctads Lvet w0k e o bt
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Trade Ally Outreach and Communication

Tools and Handouts

Trade Ally

NEWSEUE S

TRADE ALLY PARTNERS

ARE HERE TO HELP YOU SAVE ON
ENERGY EFFICIENCY IMPROVEMENTS

Trade Ally Pertners e coniraciors, installers, disibuiors, engineers and
architech whe com help you whh snergy eficiency projects. Their progrmm
kencsmleclge is o vabiobls reacurcs o help you fake advontoge of
MidAmerican Energy Company's maney-saning rebates.

energy SMART 1

ANioer Grs prgram

Do-it-yourself
assessment

Find smart savings In yaur home

el

]
p

i

o o

Hyouma mady gy rtabik 2t homs, IR Staps from anargy SMART, 2
Hior Gas program <an halp you find srargy sHIRNCy Spparturitiss sashe
Check outside
wWalk

[ Lack at yourract:

Ny TSk But ks

Al
“aAmeren

ILLINOIS

~X

Understanding Air-Source Heat Pump

Efficiency in Cold Climates

Dear Program Ally,
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energySMART =

SEAL|

Airseal anl
while Incre

SEAL AND INSULATE DUCTS

Save energy and money while increasing your comfort with proper
duct sealing and insulation

e

2\ Nicor Gas

PE®PLES GAS'  N®RTH SHORE GAS
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BRIEF TRADE UPDATE

September 2017

Registration is Now Open for the Annual
Peoples Gas and North Shore Gas Trade
Ally Summit!

Congratulations
to Mike
Carpenter
from Edwards i
Engineering!

o=

Mike Carpenter
from Edwards
Engineering is last
month's "Play
Ball" contest
winner! Edwards

REGISTRATION
IS NOW

Trouble viewing this emai? Click here {0 view oniine.

ENERGYADVANTAGE INSIDER

Exclusively for Trade Allies

Issue2 | March 2016
Newsletter Features

Have a unique project? Go Custom!

Trade Ally Meetings—Insights for Success in 2016

Program Insights—Find Rebate Information Fast

Partner Comer—Making It Easier For Customers To Find You

©»

Have ideas or feedbock?

EnerqvAdvantage Dashboard —

Have A Unique Project? Go Custom! -
Most of you are familiar with the

MidAmerican Energy rebate programs RAPD

found on our website and i the

program bookiets. But did you know REMINDERS

thaf custom rebates may be available
for equipment thatyou don'tfind
listed? I the equipment being installed
saves energy and has a less-efficient, . i
lower cost atemative, it may be Important Upcoming Dates
eligible for a custom rebate through Nonresidential Equipment Custom | March 31, 2016

Systems Residential prescriptive rebate
application deadline excludes AC
Many types of energy-saving technologies may qualfy, but some common | aqipment requirng SAVE testing*
projects nclude March 31,2016

HERS rating deadiine for Residential
New Construction rebates

April 2, 2016
Sheldon Home and Design Expo
Get Information

April 14, 2016

Understanding and Managing VFDs for
Fan and Pump Applications The lowa
Energy Center is sponsoring a one-day
training in the auditorium of the lowa
Association of Municipal Utiities buiding in
A

y

« LED lighting, such as HID equivalent >400 wats
« Lighting redesign and daylighting controls
« Natural gas boilers larger than 300 MBtuh

Because each project is unique, key information is required to calculate the
rebate and provide preapproval. The process typically includes:

« Preapproval application. Includes submitting current equipment
descriptions, defining the proposed upgrade, showing a less-
efficient alterative, and providing project cost details. Supporting
documentation is required.

+ Analysis. MidAmerican Energy completes a technical analysis to
ealeiiata nntantial anarny cavinne an tn retarmina if he nrniart




Community Outreach

» Focus on winter preparedness during Fall/Winter community

outreach and events

» Resource Fairs and Community Events
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Energy Efficiency Delivery

By educating :
: Provide
trade allies on quality
our offerings experience

Offer instant
discounts and free
products

Allowing customers to
receive the rebate and free
products at the time the
equipment is installed
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Value-Add to Customers of Trade Ally Network

TA's Marketing & Outreach Benefits:

« Communications * Vetting of the Trade Ally —

* Events Qualified Service Provider Low risk _

* Lower out-of-pocket cost » Better understanding of
programs/rebates

* Trusted partner

Trade Ally Network

Trade Allies
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Questions?

13  lllinois Energy Efficiency Programs



